
A repaired spot in the glass will not disappear, but it will appear more as a “bug splatter” once it is repaired.  The 
best a repair gets, once it is done, is 50% to 90% less noticeable depending upon how long the damage has 
been there, and the type and size of the damage.  Cosmetic results may vary.

Windshields treated with Rain-X, wax, or other glass treatments almost never repair properly.  We do not recom-
mend chip or crack repairs on these windshields.

Blue Ridge Auto Glass can repair chips and cracks the size of a dime and up to a quarter.  If your windshield 
was hit by a rock on the highway; chances are the damage can be repaired if caught early enough.  If the wind-
shield was struck by a golf ball or anything larger than a stone, you will most likely need a replacement.  If a long 
crack is spreading in all directions and is larger than a quarter it cannot be repaired. 

There is no warranty or guarantee on a windshield that is repaired.  Since the glass is already broken this is just 
an attempt to keep it from breaking further.  90% of the time, a break will never occur from or to that spot.  Most 
all of the time when it does, it is because something else has hit the windshield again.

The possibility exists that the glass may break from or to the repaired area once the repair is completed.  Also, 
the glass may break further as we are trying to repair the break that already exists.  We are not responsible for 
the further breaking of an already broken windshield.

We do not guarantee that the repair we perform will pass any state’s “state inspection criteria”.We do not guarantee that the repair we perform will pass any state’s “state inspection criteria”.
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